Ava Victoria
1734 Spruce St. #1
Berkeley CA 94709

Sep 7th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

SONIC.NET has given me excellent customer service and value for my dollar. I met with arrogance
repeatedly from AT&T Internet Services.

SONIC leases lines from AT&T and therefore a large customer with clout. I no longer have to deal

with abysmal customer service from AT&T trying to sell me more services.

COMPETITION keeps the game honest.

Ava Victoria



